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1 Introduction

This manual is designed to educate authorized personnel on the use of and describe the basic
components of eAgent 2.0.

eAgent 2.0 is a full access web application that allows authorized personnel to send entries,
inquiries, reports, and transmit CJIS data. This web-based application is compatible with the most
modern operating systems and web-browsers, including mobile devices, and will not require an
installation. It is also fully compliant with NCIC 2000 and NLETS. One of the main advantages to
using eAgent 2.0 is its ability to automatically distribute updates to your device, therefore eAgent
2.0 will always be up to date.

Note: eAgent 2.0 works with each host agency to customize and meet the business needs of that
particular user community. This manual is a general overview of the eAgent 2.0 application,
therefore certain sections may not match exactly with the version of eAgent 2.0 that was
specifically customized for your agency. However, this manual provides you with the necessary
information to quickly become proficient at using the eAgent 2.0 application.
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2 How to Access

eAgent 2.0 is a web application, therefore you must have a web browser and access to the host
agency’s secure intranet to use it. Follow these steps to access eAgent 2.0:

1. Open a Web Browser (Internet Explorer 11, Microsoft Edge, Safari, Mozilla Firefox, or
Chrome).
2. Navigate to the eAgent 2.0 URL.

&« C' [ eagent2.diversecomputing.net _ =

© AGENT

Please Sign In

Acceptable Use Policy

« Use of this application and associated data is for authorized use
and official purposes only
« Any use of this system may be monitored, recorded, and subject to audit
« Use of this system constitutes consent to monitoring and recording
« Unauthorized use of this system is prohibited and may be subject to
criminal and/or civil penalties.

Username

Password

Accept and Sign In

Browser highlighting eAgent 2.0 URL

21 LoggingIn

To begin, each authorized user must log in to the eAgent 2.0 application. Once you navigate to
the eAgent 2.0 URL, a sign in screen will appear. Enter your eAgent 2.0 username and password
into the sign in screen and click Accept and Sign In. If you are using the application for the first
time, see your TAC to receive your login information.

You must share your location with the browser in order to have access to eAgent 2.0. If this is
your first time accessing the application, select the Always Share option from the browser
notification or edit your location settings in the browser settings menu. For more information on
different browser location settings see the Appendix in section 10.3.
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€ AGENT

Please Sign In

Acceptable Use Policy

Use of this application and associated data is for authorized use
and official purposes only

Any use of this system may be monitored, recorded, and subject to audit.
Use of this system constitutes consent to monitoring and recording.
Unauthorized use of this system is prohibited and may be subject to
criminal and/or civil penalties.

Username

Password

Accept and Sign In

ding of the above

*Ciicking Accept constitutes knowledge and underst

eAgent 2.0 sign in screen

The first time you log in to eAgent 2.0 the application will prompt you to accept the End User
License Agreement. Read through the agreement and click Agree and Continue.

End User License Agreement X

Please read entire agreement to agree and continue:

ITHIS END USER LICENSE AGREEMENT ("AGREEMENT™) CONSTITUTES A LEGAL
MGREEMENT BETWEEN YOU AND DIVERSE COMPUTING, INC., A FLORIDA
ICORPORATION WITH PRINCIPLE OFFICES AT 3717 APALACHEE PARKWAY,
[SUITE 102, TALLAHASSEE, FLORIDA 32311 ("DCI%) AND STATES THE TERMS
IAND CONDITIONS UNDER WHICH YOU MAY USE THE SOFTWARE AND
DOCUMENTATION ("PROPRIETARY INFORMATION"). BY CLICKING ON THE
FACCEPT™ BUTTON, OPENING THE PACKAGE, DOWNLOADING THE SOFTWARE,
USING THE EQUIPMENT THAT CONTAINS THE SOFTWARE, OR USING OR
IMCCESSING THE SOFTWARE, YOU INDICATE THAT YOU HAVE READ AND
LUNDERSTAND THIS AGREEMENT AND AGREE TO BE BOUND BY THE TERMS
ISET FORTH IN THIS AGREEMENT. IF YOU DO NOT AGREE WITH ALL OF THE
ITERMS OF THIS AGREEMENT YOU SHALL NOT USE OR ACCESS THE
PROPRIETARY INFORMATION AND YOU SHALL EITHER: CLICK THE “DO NOT
WCCEPT™ BUTTON, RETURN THE PROPRIETARY INFORMATION TO THE PLACE

g - L

eAgent 2.0 End User License Agreement

& Print
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2.2 Logging Out

For security reasons, it is important to log out of your user account when you finish using eAgent
2.0. To log out:

1. Click on your username from the top right of the screen to view your user drop-down
menu. Refer to section 3.7 for more information on the user drop-down menu.

2. Select Logout.

3. The page will redirect you to the Sign In screen.

e /\GENT”1 Smart Message (Enter to send) - 1 mschaperv

© Help

O About
< & Inbox I
& Password
| )
O x i ey Subject & Settings Date
ﬁ O Logout
o DR DR.TNO000000 - NOT ON FILE 12:10 PM
® DR DR.TN0000000
@ PER (3 TNTBI0O014 MICKEY, MOUSE 19600101 M

User drop-down menu highlighting “Logout” selection

3 eAgent 2.0 Environment

The design of eAgent 2.0 functions similarly to an email inbox. All incoming messages display in
a primary inbox tab and the additional tabs provide methods of organization. Review the following
sections to become more familiar with the features of the application.

3.1 Inbox Tab

You can view all incoming message responses in the Inbox Tab. The message responses in this
tab are organized chronologically using the section headings “Today”, “Yesterday”, and “Past”. To
navigate through messages in the Inbox use the up and down arrows (1, |) on your keyboard.
The check box to the left of the currently selected message will be outlined in blue.

Click on the refresh icon (<) to the left of the Inbox tab to refresh the Inbox without refreshing
the entire browser. If you refresh your browser and not the Inbox tab, it will cause you to lose any
forms you have open.
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e AGENT " Smart Message (Enter to send) - 1 mschaperv

<~  @ilnbox -~

O X i Key Subject Date

C O ved 6 TNTBIO014 ABC123 TN - MULTIPLE RECORDS 2:43 PM
© DR DR.TN0000000 - NOT ON FILE 12:10 PM
O DR DR.TN0000000
@ PER 3 TNTB E E .

eAgent 2.0 Inbox highlighting selected message

Each message in the Inbox displays the message priority, MKE, message count, subject of the
message, and the date the message was received. Messages that you receive for the current day
will display the time instead of the date. The following describes the key components of each
message:

e AGENT ™ Smart Message (Enter to send) ~ mschaper~

Subject

00 VEH 6 TNTBI0O014 ABC123 TN

@ DR 9 DR.TN0000000 - NOT ON FILE

Inbox tab highlighting message subject components

1. Message priorities are represented by colored icons which display to the left of the
MKE. These indicate low, medium, and high priority responses. Refer to section 3.7 for
more information on these icons.

2. The Message Key displays to the left of the message count and shows the MKE of the
form you have sent. With the exception of unsolicited messages, you can select the MKE
of a message to open the form from the Inbox.

3. The Message Count will display to the left of the subject for messages with multiple
responses. This shows the number of responses associated with a transaction but does
not include the transaction itself.

4. The message Subject displays core information about the message. The example above
shows “Multiple Records” for a message that had multiple responses. Other message
subjects may display important information about the content of a message or refer to the
priority of the message response.

DIVERSECOMPUTING.COM 8



3.1.1 Agency Mode

Activating Agency Mode causes users who are in the same agency to receive the same
messages in their Inbox. This feature allows you to view and interact with any messages that the
users in your agency send or receive. There will be minor changes to the Inbox display when

Agency Mode activates.

The following section explains key components of transactions in Agency Mode:

™ 2 mschaper-

Subject Date

TNTBI0098 12345678 PA - STATUS: EXPIRED o @ 10:01 AM

YR YR.TNTBI0098 - THE RECORD BELOW IS IN PROCESS OF BEING CONFIRMED 8:28 AM

(aravdings)

YR e TNTBI0098 BANNER, BRUCE DCI W030005144 11223344 BHEAD TNTBIO0O0... 8:28 AM

PER 3 TNTBI0098 BRUCE, WHITE 19600101 M - MKE/SEXUAL OFFENDER 821 AM
Al

(arawdings)

Agency Mode Inbox display

1. The Message Key of a message is highlighted in red when it is unread by all members of
your agency group. The Message Key color will change to blue once someone in your
agency group reads the message.

2. The message Subject is in bold black type when unread by you, even if someone else in
your agency group has already read it. Once you open the message the color will change

to grey.

3. The Username of the user who sent a transaction will appear beneath the subject of the
message. Your username will not appear on transactions sent by you.

4. When you see a camera icon in the subject line of a message it indicates there is an
image attached to the message response.

DIVERSECOMPUTING.COM



3.2 Archive Tab

If you choose to archive messages, they will appear in the Archive Tab and will no longer display
in your Inbox.

To move messages to the Archive Tab:

1. Check the boxes to the left of the messages you would like to move.

2. The buttons “Create Report” and “Move to Archive” will appear at the top of the Inbox. If
you select any unread messages the “Mark as Read” button will also appear.

3. Select Move to Archive. You can then view these messages by selecting the Archive
tab.

e /\GENTH Smart Message (Enter to send) ~ 2 mschaper~

o © Move to Archive £2 Mark as Read

57 & Inbox -~ x
B X i Key Subject Date
) o VEH 6 TNTBI0014 ABC123 TN - MULTIPLE RECORDS 10:04 AM
o PER 2 TNTBI0014 12345678 PA - MULTIPLE RECORDS o 10:04 AM
) 0 AM AM.DCFBIWA15 Oct 1
V) O Am AM.DCFBIWA15 Oct 1

Inbox tab highlighting “Move to Archive” button

Once you are in the Archive Tab, you have the option to move messages back to the Inbox.
Check the boxes for the messages you wish to move and select the Move to Inbox button at the
top of the screen. The messages will disappear from the Archive Tab and reappear in the Inbox.

™
e AGENT Smart Message (Enter to send) _ 1 mschaper~
< o ~ 3 [J Archive
B % i Key Subject Date
v O veH 6 TNTBI0014 ABC123 TN - MULTIPLE RECORDS 10:04 AM
v O Aam AM.DCFBIWA15 Oct 1
v O am AM.DCFBIWA15 Oct 1

Archive tab highlighting "Move to Inbox" button
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3.3 Mark as Read

To mark unread messages as read:

1. Check the boxes to the left of the unread message(s) you would like to mark as read.

2. Three buttons will appear at the top of the Inbox: “Create Report”, “Move to Archive”, and
“‘Mark as Read.”

3. Select Mark as Read. The message subject will change from bold black type to grey.

e AGENT‘ Smart Message (Enter to send) ﬂ Lmschaper-

B Create Report [ Move to Archive ﬁ»_«j Mark as Read

<  alnbox ™ Ban X
B % i Key Subject Date
0 LPQ TNTBI0O014 ABC123 20161004 ETEST 20160101 12345 100 TEST
% © VvEH 6 TNTBIO014 ABC123 TN - MULTIPLE RECORDS 10:04 AM
© PER 2 TNTBIO014 12345678 PA - MULTIPLE RECORDS @ 10:04 AM
= O Am AM.DCFBIWA15 Oct 1

Inbox tab highlighting "Mark as Read" button

DIVERSECOMPUTING.COM

11



3.4 Banner Tab

The Banner Tab displays all banner messages in the same format as messages in the Inbox tab.

e AGENT"™ h' 2 mschaper~

=

3
| Banner

Subject

0 RESP BANNER - Testing banner messages

Banner tab selected

If you receive a banner message while you are using eAgent 2.0, it will display as a popup on
your screen. Closing this popup will mark the message as read in the Banner tab.

Banner Message

1/6/2016 08:23:39: *Testing Banner Message™

Banner message popup

If you are logged out of the application, any banner messages you receive on the current day will
display as a popup when you first log in. Banner messages you receive while logged out of the
application on previous days will be stored in your Inbox as unread messages. A red notification
on the banner icon in the top navigation bar will alert you to the number of unread messages in

your Banner tab.

€/ AGENT™

lun 20

NC TNNCIC000 - DEI AVED INQUIRY HIT NOTIFICATION AT 1400 EDT 20170620

Banner icon notification

DIVERSECOMPUTING.COM 12



3.5 Pinned Tab

This tab displays messages you have pinned in your Inbox or Archive.

e AGENT‘ —-— Smart Message (Enter to send) _ 1 mschaper~

<  Qlnbox ™ Bann X Pinned Archiv &

0O % i Key Subject Date
K @ vEH 6 TNTBI0OO14 ABC123 TN - MULTIPLE RECORDS 10:04 AM
K @ PER 2 TNTBI0014 12345678 PA - MULTIPLE RECORDS 10:04 AM

Pinned tab selected

To pin a message, click the pin icon to the left of any message in the Inbox. The icon will fill in
blue to show that the message has been pinned.

e AGENT™ ™ 2 mschaper~

Subject

Q LPQ TNTBI0014 ABC123 20161004 ETEST 20160101 12345 100 TEST
X © veHd 6 TNTBIO0O14 ABC123 TN - MULTIPLE RECORDS 10:04 AM
© PER 2 TNTBIO014 12345678 PA - MULTIPLE RECORDS 10:04 AM
O AM AM.DCFBIWA15 Oct1

Inbox tab highlighting blue pin Icon

To unpin a message, select the blue pin icon for any pinned message. The icon color will change
back to grey, indicating that the message is not pinned.
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3.6

The History tab allows you to search through all your messages. You can narrow your search

History Tab

using the following search fields:

Start/End date
Start/End time
Message Keys

ORIs
Text
User Names

eAgent 2.0 will include archived messages and exclude unsolicited messages in your search by

default. To change these settings, find the “Search Criteria” section while in the History Tab and

check or uncheck the boxes next to Include Archived and Exclude Unsolicited before you click
the search button.

(Q Fraoromor Il
L

a ~

Personal Transaction Archive Search

Date/Time Range for Search

* Start Date

& 4/512017]

Start Time

©  00:00:00

Search Criteria

Message Keys

mma-separated list of message keys

Search Text

Search User Names

* End Date

B 4/6/2017

End Time

©  00:00:00

ORIs

Comma-separated list of ORIs

Exclude Unsolicited

v v

Include Archived

d list of user names in yo

History tab

DIVERSECOMPUTING.COM
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Enter your search parameters and click Search. A new Results tab will open listing all the
messages that match your search, and the search parameters will display at the top. When you
are not actively viewing a search results page, you can also view the parameters of a search by
hovering your mouse over the Results tab. The application allows you to perform multiple
searches at once, and each one will open in a new Results tab.

© AGENT™

(Qrraerome Il &
L

O x i

-~

Key

GPQ
LPQ
LPQ
LPQ
LPQ

GQ

b § 2 I} Results X

Subject

Exclude Unsolicited: Yes

TNTBI0014 TEST TEST FA - GR.FA0000000; 08:51 02/13/17 00005; 08:51 02/13/17 00014 T..

Smart Message (Enter to send) - l mschaper~

Date

Results as of 4/5/2017 10:50:11 Messages: 36 Date/Time: 2/1/2017 00:00:00 to 4/6/2017 00:00:00 Archive Included: Yes

Feb 15

Feb 13

History search results page highlighting search parameters

3.7 User Dropdown Menu

The User Dropdown menu allows you to access several features within eAgent 2.0:

eAgent 2.0 Help
About

Change password
User settings
Logout

Click on your username in the top right corner of the application to view the dropdown selections.
The dropdown will remain visible until you click on your username again.

DIVERSECOMPUTING.COM
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™ .- -
e AGENT = Smart Message (Enter to send) ‘- 9 mschaper~
@ Help
O About
< | @inbox  mBanner  XPinned  ClArchive €2 Histor
& Password
O ® i Key Subject @ Settings Date
e ® Logout
o QO LrPQ TNTBI0014 ABC123 20161004 ETEST 20160101 12345 100 TEST
o o VEH 6 TNTBI0O014 ABC123 TN - MULTIPLE RECORDS 10:04 AM
8] o PER 2 TNTBI0014 12345678 PA - MULTIPLE RECORDS 10:04 AM
(0] 0 AM AM.DCFBIWA15 Oct1
(0] 0 AM AM.DCFBIWA15 Oct1

User dropdown menu highlighting username
3.8 Change Password

Select Password from your user dropdown to create a new password.

€ AGENT" m

© Help
< @lnbox e Banner X Pinned 0 Archive €2 Histor \ © Avout
& Password
O ¥ i ke Sibes £ Settings
Today O Logout
(0] O veH 3 TNTBI0014 ABC111 TN - MULTIPLE RECORDS
)] 0 GUN TNTBI0014 123456789 - MULTIPLE RECORDS
() o PER 3 TNTBI0014 JOHN, DOE 19600101 M - NO NCIC WANT NAM/JOHN, DO...
o Q LPQ TNTBI0014 ABC123 20161004 ETEST 20160101 12345 100 TEST Y

(|} O veH 6 TNTBI0O014 ABC123 TN - MULTIPLE RECORDS

! O oFR >  TNTRBI0014 12345678 PA - MUITIPI E RECORDS

~ 2 mschaper~

Date

12:05 PM

12:04 PM

12:03 PM

04 AN

10:04 AM

& 1004A0 7

User dropdown highlighting ‘Password’ selection

Your new password must meet specific password requirements:

Must be at least 8 characters

Must be alphanumeric

Not the same as Username

Not the same as your last 10 passwords used in eAgent 2.0

DIVERSECOMPUTING.COM



Change Password

Old Password for mschaper:

Password must meet all of the
following requirements:

v Be at least 8 characters

X Must be alphanumeric

+ Not the same as Username

Confirm New Password:

Change Password Cancel

Change Password notification

Select Change Password and a confirmation message will appear on the screen. Use this
password the next time you log in to eAgent 2.0.

3.9 Priority Icons

Priority Icons display to the right of the pin icon on messages in your Inbox. These colored icons
indicate the priority level of a message. The following table describes what each icon represents:

‘ Icon Category Priority Description
Green Check Response Low No Record
Yellow Exclamation | Response Medium | No Registration or
Expired
Red Exclamation Response High Hit
Blue Arrow Unsolicited Low AM Messages
Red Arrow Unsolicited High YQ Messages
Red X’ Response Error Message Key Errors
Grey Check Priority Not Configured
Open Circle NO RESPONSE

You can find a similar detailed list in the eAgent 2.0 application by hovering over the
the inbox header.

symbol in

DIVERSECOMPUTING.COM 17



& AGENT" T

Q Inbox ™ Banner X Pinned [ Archive €4 History

i_ Key Subject

Status Icon Legend

: . . - MULTIPLE RECORDS 12:05 PM
Color shown will depict highest priority response or Most recent response.

MULTIPLE RECORDS 12:04 PM

Icon | Category Priority Description

@ |Response Low No Record 19600101 M - NO NCIC WANT NAM/AOHN, DOED...  12:03 PM

Response Medium No Registration or Expired | 51004 ETEST 20160101 12345 100 TEST Y 11:04 AM

Response High it MULTIPLE RECORDS 10:04 AM

Unsolicited Low AM Messages

— - | - MULTIPLE RECORDS @ 10:04 AM
Unsolicited High YQ Messages

Response Error Message Key Errors

Response Priority Not Configured

NO RESPONSE

Status icon legend

See the Appendix in section 10.2 of this manual for a complete list of icons in eAgent 2.0.

DIVERSECOMPUTING.COM



3.10 Message Detail

To view Message Detail, click on any message in your Inbox. When you select a message, the
message detail will open in the Inbox tab. If you have the Split View setting turned on, the
message will open in a new window (See section 3.10.1 for more information).

When you view message detail the transaction information will display first and all associated
responses will appear below it.

[™ 2 mschaper-

5 Q Inbox ™ Banne ) 4= i A ve N H
Message Detail
() PERSON 12345678 PA 2016-10-04 10:03:53
© RESP QWA.TNNCICO000 2016-10-04 10:04:05 &

Forward with AM

TNTBI©O14QWAQWA . TNNCICEee
10:02 10/04/16 00006

10:02 10/04/16 00008 TNTBIGO14
*169ZITN

@ Inbox & Print < >

4
<
4

Message detail with multiple responses

You can collapse these responses by clicking on the arrow icon on the right side of the message
detail header.

e AGENT‘ = Smart Message (Enter to send)

™ 2 mschaper-

~~
(Qrrocron B 2 @mpox  wsamer X

Message Detail

() PERSON 12345678 PA 2016-10-04 10:03:53 ()
© RESP QWA.TNNCIC000 2016-10-04 10:04:05 & ﬁ Q
MULTIPLE RECORDS
RESP DR.PADPS0000 2016-10-04 10:04:08 & (V]

TNTBIGO14DRDR.PADPS0000

& Print < || >

Message detail highlighting toggle arrows

You can navigate through message details (in tabs) by selecting the arrows at the bottom of the

message detail screen. This allows you to navigate through your messages without having to
return to the Inbox.
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e AGENT‘ F lmschaperv

CERIESID -y

Message Detail

() VEHICLE ABC123 TN 2016-10-04 10:04:07

) RESP SYSINFO 2016-10-04 10:04:11 &

TNTBIGO14+ TNTBIGO14 16A00TN 00008 10:03 2016/10/04
TNDMVOO@® DOWN - MESSAGE PLACED ON QUEUE

(2 RESP RR.TN0000000 2016-10-04 10:04:13 &=

& prin snm— <

Message detail highlighting navigation arrows

3.10.1 Printing the Message Detail

To print an individual response within a message detail page, select the printer icon next to the
message heading.

e AGENT‘ aa= Smart Message (Enter to send) _ l mschaper~

~~ .,

Message Detail

() PERSON 12345678 PA 2016-10-04 10:03:53

© RESP QWA.TNNCICO000 2016-10-04 10:04:05 & h

TNTBI@O14QWAQWA.TNNCICEGOO
10:02 10/04/16 00006

10:02 10/04/16 00008 TNTBIOQ14
*169ZITN

4

<

3
4

(IO = Print < || >

Message detail highlighting “Print Individual Response” icon

To print all responses for a message that has multiple responses, select the Print button that
floats at the bottom of the screen.

DIVERSECOMPUTING.COM 20



e AGENT i EE Smart Message (Enter to send) _ 1 mschaper~

b & Inbox ™ Banner X Pinned DA Y €1 Hist

Message Detail
() PERSON 12345678 PA 2016-10-04 10:03:53

© RESP QWA.TNNCIC000 2016-10-04 10:04:05 & M

Forward with AM

TNTBIGO14QWAQWA.TNNCICEOO
10:02 10/04/16 00006

10:02 10/64/16 00008 TNTBIGO14
*169ZITN

TvT

m & Print A — <|»

Message detail highlighting “Print” button

3.10.2 Highlighting

Highlighting that occurs within the message detail draws attention to information that matches
with information that was included in the transaction search.

Smart Message (Enter to send) _ * mschaper~

& Inbox

Message Detail
() VEHICLE ABC123 DC etest 2016-05-31 10:07:51 V)
MKE: VEHICLE
ORI: TNTBIeR14

OPT: etest
LIS: DC

LIC: ABC123 h

Message detail highlighting

eAgent 2.0 uses three different colors to differentiate between types of information when running
transactions. The table below describes what each color refers to:

Color Information Type

Gold License Plate/VIN
Pink Name
Purple Date of Birth
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3.10.3 eAgent Response Buttons

Response Buttons appear at the top of each message response and allow you to quickly take
different actions on message information. To use message response buttons:

1. Select the message you wish to use from your Inbox.

2. You will see response buttons that directly relate to the type of message response you
choose. For example, if you click a VEH response, you will see a “Forward with AM”
button at the top of the message detail.

3. Click on the “Forward with AM” message response button. An AM form will open with
information from the VEH message detail automatically populated in it.

More information on specific Response Buttons can be found in eAgent 2.0 help.

€ AGENT"

Smart Message (Enter to send) ™ 2 mschaper~

~
(0o M 2 @inbox

Message Detail
PERSON 12345678 PA 2016-10-04 10:03:53

© RESP QWA.TNNCIC000 2016-10-04 10:04:05 &

Forward with AM

TNTBI@O14QWAQWA. TNNCICOeR
10:02 10/04/16 00006

10:02 10/04/16 00008 TNTBIOO14
*169ZITN

TvT

& Print <l >

Message detail highlighting “Forward with AM” response button

3.10.4 Reopen Forms

You have the option to reopen message forms for transactions you have previously run, allowing
you to resubmit the same transaction or edit a transaction before you submit it. To do this:

1. From the Inbox, click on a message to open the message detail page (refer to section 3.9
for more information).

2. Select Reopen.

3. The form will reopen with all of the information you originally entered populated in the
fields. Make any necessary edits and click Submit to send the transaction.
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= Smart Message (Enter to send) ~ e mschaper~

Q Inbox ™ Banne X Pinned (3 Archive v

Message Detail

(O) PERSON 12345678 PA 2016-10-04 10:03:53 [Tl Ky @

© RESP QWA.TNNCICO000 2016-10-04 10:04:05 &%

Forward with AM

TNTBI©O14QWAQWA . TNNCICG0Q
10:02 10/04/16 00006

10:02 10/04/16 00008 TNTBIGO14
*169ZITN

TvT

5 om <

Message detail highlighting “Reopen” button

3.10.5 Open With

This feature allows you to reopen a transaction with a specific MKE. To do this:

1. Open a message detail (refer to section 3.9).
2. Select the Open With button at the top of the transaction.

e /‘\GENTq i= | .lmschaperv

Qoo M S @iwox  wamner  Xpinnes

Message Detail

() PERSON 12345678 PA 2016-10-04 10:03:53 @

© RESP QWA.TNNCICO000 2016-10-04 10:04:05 &

Forward with AM

TNTBIGO14QWAQWA . TNNCICOoR
10:02 10/04/16 00006

10:02 10/04/16 00008 TNTBIOO14
*169ZITN

@ Inbox [EE=RILN <>

4
<
4

Message detail highlighting “Open with” button

3. A notification will appear asking you to select an MKE to open the transaction with. You
can select an MKE by typing its name in the filter box and selecting it from the table
below, or by scrolling through the list of MKEs located below the filter box.

DIVERSECOMPUTING.COM



Message Keys

Filter:
| —

[AA] - NLETS Amber Alert

[ACQ] - Carrier Status Request

[AM] - NLETS Administrative Message

[AMI] - NLETS Administrative Message with Image

[AML] - NLETS Administrative Message - Law Enforcement Only
[AQ] - Query Supplemental Info Criminal History

[AQ01] - Query by LIC Only

[AQ02] - Query by Vehicle Title Number Only

[AQO3] - Query by VIN Only

[AQ04] - Query by Name and Address Only

FAQNE]L  Ouians b Nanlar Tam Alimsbhar Onba

“Open with” message keys notification

4. Once you select an MKE click Submit. The form will open with the information from the
response already filled in.

3.11 User Settings

There are several user settings available for you to customize the look and feel of eAgent 2.0. To
access user settings select your user dropdown (refer to section 3.7) and click Settings.

e AGENT o Smart Message (Enter to send) - 1 mschaper~

9 Help

O About
<  @lnbox ™ Banne ¥

& Password

O % i Key e ﬂ & Setiings Date
- o Logout

© NC NC.TNNCIC000 - ORIGINATING AGENCY 1:00 PM
© NC NC.TNNCICO00 - ORIGINATING AGENCY 12:47 PM
© NC NC.TNNCICO00 - ORIGINATING AGENCY 12:38 PM
© NC NC.TNNCICO00 - ORIGINATING AGENCY 12:31 PM
©@ VEH (3 TNTBI0014 ABC111 TN-I

User dropdown highlighting user settings selection

A notification will appear with all available user settings. Once you modify your user settings they
will save automatically. You can change these settings by clicking on the toggle buttons on the
right side of the User Settings dialog box. To view more information, hover over the question
mark (?) icon to the right of each setting.
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User Settings

spit View © Wil—— or

Split View

OFF
Opens message details in another
browser window, creating two OFF
windows.
ToNignuvioue w0 OFF
Inbox Line Height @ Medium = ~
Alert Sounds @ No Sound = ~

Control Field @

User settings notification highlighting question mark icon

3.11.1  Split View

The Split View setting automatically opens message details in a new window, allowing you to
view message details and the Inbox at the same time. Each new message detail will open in the
existing window rather than opening a new window each time. To activate Split View, open User
Settings and toggle on the Split View option so that the “On” button displays.

e AGENT' @ eAgent Message Detail - Google Chrome - a X I =
@ https://tbieagent2dev.diversecomputing.net/eaweb/app/messageset?wid
2 ambox  md O VEHICLE ABC111 TN 2016-10-04 12:04:31 ()
O % i Key €2 RESP SYSINFO 2016-10-04 12:04:33 & o
TNTBIOO14+ TNTBIOO14 16A3ETN 00023 12:03 2016/10/04
o 0 NC TNDMVE@eo® DOWN - MESSAGE PLACED ON QUEUE
(] o NC
© RESP QV.TNNCIC000 2016-10-04 12:04:34 & V]
(0] O NC
()] O NC
TNTBIO@14QVQV.TNNCICeeo
o O vEH R /04 /15 _BADJS
o 0 GUN TN TDNOUTH TZO%00T0Y - NMOLCTIFCE RECORDS T U T L4

Message detail with Split View activated
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3.11.2 Pop Out Forms

Pop Out Forms opens forms in a new browser window, allowing you to view forms and message
details at the same time. If you open multiple forms at one time, multiple browser windows will
open. To activate Pop Out Forms, open User Settings and toggle on the Pop Out Forms option so
that the “On” button displays.

e AGENT i @ QWA - Query Wanted Person - All - Google Chrome . O X
@ https://tbieagent2dev.diversecomputing.net/eaweb/app/form/QWA?width=937&src: @
QWA - Query Wanted Person - All =
< @lnbox ~
Control
O % i Key
ORI
TNTBIOO14
O NC
Test Indicator
O N
A) TEST INDICATOR
O NC
Control Field
O ne 0 AN) OPTIONAL CONTROL FIELD
O ved
Cancel Clear Form
O GuN | .

Pop Out Forms setting activated

3.11.3 Close on Submit

The Close on Submit feature refers to submitting Message Key Forms (Refer to section 6 for
more information on completing message key forms). When you activate this setting in Tabs
view, forms will automatically close once you select Submit and you will be redirected to the
Inbox. If you have the Pop Out Forms setting activated, the form window will close once you click
Submit.

To activate Close on Submit, open User Settings and toggle on the Close on Submit option so
that the “On” button displays.
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3.11.4 Night Mode

Night Mode inverts the color scheme of the application for ease of viewing in low light
environments. When you activate this setting it will affect all sections of eAgent 2.0.

To activate Night Mode, open User Settings and toggle on the Night Mode option so that the “On”
button displays.

LEJ AGENT . _ j § mschaper~

™ Banner X Pinned 32 Archive 2] History

NC.TNNCICO000 - ORIGINATING AGENCY 1:00 PM
NC.TNNCIC000 - ORIGINATING AGENCY 12:47 PM
NC.TNNCIC000 - ORIGINATING AGENCY 12:38 PM
NC.TNNCICO000 - ORIGINATING AGENCY 12:31 PM

TNTBI0014 ABC111 TN - MULTIPLE RECORDS 12:05 PM

Night Mode setting activated

3.11.5 Inbox Line Height

You are given the option to change the line height of your Inbox according to your viewing
preference. This change will affect the Inbox, Flagged, and Archive tabs. The three size options
for viewing are Small, Medium, and Large.

To set Inbox Line Height, open User Settings and select a size from the drop-down menu.
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3.11.6

Select a sound to get an alert each time you receive an unsolicited message. You have three

Alert Sounds

sound options to choose from, however alert sounds are automatically set to “No Sound” in your

user settings.

3.11.7

User Settings

Split View @

Pop Out Forms @

Close On Submit @

Night Mode @

Inbox Line Height @

Alert Sounds @

Control Field @

OFF
OFF
OFF
OFF

Medium  ~

s o Sound | -

No Sound
Sound 1
Sound 2
Sound 3

User Settings Highlighting Alert Sounds Options

Control Field

You can set a control number value for all forms through your User Settings. Enter the value you
wish to use in the text box across from the Control Field setting in the User Settings notification.
Once you change the value it will automatically save in your settings.

User Settings

Split View @
Pop Out Forms @
Close On Submit @

Night Mode @

Inbox Line Height @

Alert Sounds @

Control Field @

OFF
OFF
OFF
OFF
Medium  ~

No Sound ' ~

ﬁ stest

User settings highlighting control number field
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4 Smart Message

The Smart Message feature allows you to quickly send three types of transactions: queries on
persons, vehicles, and guns. Smart message evaluates your inputs and provides a formatting
guide to help you as you enter your queries. The smart message hints will appear below the text
field once you begin typing and will become more specific as you narrow your message.

Note that some smart message queries require a forward slash (/) after your text to successfully

complete the query.

Smart message will also accept a colon (:) after your text to quickly filter the smart message hints.

e AGENT"

ORI: TNTBI0O014

< @lnbox = i PERSON:
LN, FN MN DOB(YYYYMMDD) SEX
0O x i Key Subj LN, FN DOB(YYYYMMDD) SEX Date

FN MN LN DOB(YYYYMMDD) SEX
FN LN DOB(YYYYMMDD) SEX
$§8/ SOC (must start with SS/ then

© NC NC.TI the SOC number) 7:23 AM

© NC NC.TI VEHICLE: T 1430 EDT 20161.. Oct 24

‘ LIC LIS(2 characters) ‘

0 AM AM.D . VIN: Oct 22
VIN/ VIN (must start with VIN/ then

O Am AM.D the VIN number. Partial VIN search Oct 22
requires at least three characters.)

O Am AM.D Oct 22

O Am AMD = GUN: Oct 22
GUN/ SER (must start with GUN/

O Am AM.D then the serial number) Oct 22

o

41 Gun

To query a gun in smart message:

Smart message hints

1. When you type the word “GUN,” smart message will show you hints for all three types of
queries. To quickly filter the query, type a forward slash (/) after your text.

2. Once you enter “GUN/” into the field using the forward slash, the hints will narrow down
and display only the Gun format.

3. Press the Enter key to send your query.
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€ AGENT =

ORI: TNTBI0O014

™ 2 mschaper~

Qrserom M 2 | Qinpox | wBan ~¢ GuN:
GUN/ SER
0O % i Key Subj Date
Press Enter to Send
(0] 0 NC NC.TNNCICO000 - ORIGINATING AGENCY 7:23 AM
o O NC NC.TNNCIC000 - DELAYED INQUIRY HIT NOTIFICATION AT 1430 EDT 20161 Oct 24
(] 0 AM AM.DCFBIWA15 Oct 22

Smart message gun hints

4.2 Person
To query a person by name in smart message:

1. Type the name of the person into the Smart Message field.
a. You can begin with either the first or last name.
b. If you type the last name first, be sure to place a comma between it and the first
name.
2. After the name, insert a single space and enter the date of birth (YYYYMMDD). Insert
another space and enter the sex (M/F/U).
3. Press the Enter key to send your query.

™ - -
e AGENT DOE, JOHN ™ & mschaper~
ORI: TNTBI0O014
= Q Inbox =) s i PERSON:
LN, FN MN DOB(YYYYMMDD) SEX
0 x 5 Key Subj LN, FN DOB(YYYYMMDD) SEX Date
Continue typing to narrow your query
O NC NC.Tl /or: accepted for VIN, GUN, DL, NIC, and SS 7:23 AM
‘ queries i
NC . - DELAYED INQUIRY HIT NOTIFICATION AT 1430 EDT 20161.. ct 24
NC.TNNCIC000 Oct 2
O Am AM.DCFBIWA15 Oct 22

Smart message person hints
To query a person by social security number in smart message:

1. Type “SS/” into the field using a forward slash and the hints will narrow down to Person

SS hints.

2. Enter a single space followed by the social security number.
3. Press the Enter key to send your query.
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& AGENT" .

ORI: TNTBI0014

™ 2 mschaper~

ol (o ~ Bani § PERSONSS:
ss/ soc
O % i Key Subj Date
a Please Enter More Information
© NC NC.TNNCIC000 - ORIGINATING AGENCY 7:23 AM
= o NC NC.TNNCICO000 - DELAYED INQUIRY HIT NOTIFICATION AT 1430 EDT 20161.. Oct 24
© Am AM.DCFBIWA15 Oct 22

Smart Message Social Security Number Hints

4.3 Vehicle
To query a vehicle in smart message:

1. Enter a license plate number and state abbreviation. You must enter the state as an
abbreviation to submit the smart message.

€ AGENT" :

ORI: TNTBI0014

[™ 2 mschaper-~

o e ~ Bann VEHICLE:
LIC LIS(2 characters)
O X i Key Sub% Press Enter to Send VEHICLE ‘ Date
o o NC NC.TNNCICO000 - ORIGINATING AGENCY 7:23 AM
o © NC NC.TNNCIC000 - DELAYED INQUIRY HIT NOTIFICATION AT 1430 EDT 20161.... Oct 24
@ O Am AM.DCFBIWA15 Oct 22

Smart message vehicle hints

- OR-

Enter a VIN. You must type “VIN/” into the smart message field using a forward slash to
search for a VIN in smart message. A partial VIN search requires at least 3 characters

(for VMA VYR) or at least 5 characters (for VMA VMO VST VYR). If you enter a full VIN it
will perform a state search.
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€ AGENT"

ORI: TNTBI0014

s VIN:
VIN/ VIN (Partial VIN search requires

Subi at least 3 characters for VMA VYR
at least 5 for VMA VMO VST VYR
Full VIN will perform State Search)
NC.TI

Please Enter More Information

NC.TNNCICO000 - DELAYED INQUIRY HIT NOTIFICATION AT 1430 EDT 20161..

AM.DCFBIWA15

- J & mschaper~

Date

7:23 AM

Oct 24

Oct 22

44 NIC

To query a NIC in smart message type “NIC/” followed by the NIC number you wish to query.

Smart message VIN hints

The NIC smart message hints will be able to identify what type of NIC you are running based on
the NIC number. Press the Enter key to send your query.

e AGENT™

Q Inbox

i Key

ORI: TNTBI0014

N Ne:
NIC/
Subj Continue typing NIC number
Please Enter More Information
NC.TI

NC.TNNCICO000 - DELAYED INQUIRY HIT NOTIFICATION AT 1430 EDT 20161..

AM.DCFBIWA15

™ 2 mschaper~

Date

7:23 AM

Oct 24

Oct 22

4.5

To query a driver’s license in smart message, type “DL/” followed by the license number and
state abbreviation. To successfully submit the smart message, the license number cannot be

Driver’s License

Smart message NIC hints

longer than 20 characters. Press the Enter key to send your query.
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™ -
e AGENT" = i / [™ 2 mschaper~
ORI: TNTBIO014
< @lnbox ™ Banne B ou
DL/OLN OLS
0O % i Key Subj Date
Today Please Enter More Information
0 NC NC.TNNCICO000 - ORIGINATING AGENCY 7:23 AM
O N NC.TNNCIC000 - DELAYED INQUIRY HIT NOTIFICATION AT 1430 EDT 20161.. Oct 24
0 AM AM.DCFBIWA15 Oct 22

Smart message Driver’s License hints

4.6 Hints

The smart message hints feature will indicate when your message matches an accepted format
by turning green.

o AGENT" - ye—
ORI: TNTBI0014
< Q@inbox M Bannes VEHICLE:
LIC LIS(2 characters)
O % i Key SUbiJ‘ Press Enter to Send VEHICLE Date

0 NC NC.TNNCICO000 - ORIGINATING AGENCY 1:00 PM

0 NC NC.TNNCICO000 - ORIGINATING AGENCY 12:47 PM

0 NC NC.TNNCICO000 - ORIGINATING AGENCY 12:38 PM

0 NC NC.TNNCICO000 - ORIGINATING AGENCY 12:31 PM

© VEH 3 TNTBIO014 ABC111 TN-M 1 M.

Smart message highlighting green hints

If your message does not match an accepted format the hints will indicate NO MATCH. Smart
message will not allow you to send a message in an invalid format. If you attempt to enter a
message in an invalid format, the message will not send, and focus will stay in the smart
message box so you can retype the query.
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e AGENT - i= _ 5 & mschaper~ :
ORI: TNTBI0O014
Z  ambox msamner | ? NOMATCH _
Begin typing a new query or press tab

O % i Key Sub,ii fo quit ’ Date

@ © NC NC.TNNCICO000 - ORIGINATING AGENCY 1:00 PM

@ O NC NC.TNNCICO000 - ORIGINATING AGENCY 12:47 PM

(] o NC NC.TNNCICO000 - ORIGINATING AGENCY 12:38 PM

(] o NC NC.TNNCICO000 - ORIGINATING AGENCY 12:31 PM

@ @ VEH (3 TNTBI0O014 ABC111 TN - MULTIPLE RECORDS 2:05PM | o

Smart message displaying “No Match” result

4.7 Select ORI

Users with multiple ORIs can select which ORI they would like to send messages from in Smart
Message. To do this, click on the ORI dropdown icon to the left of the smart message field. The
dropdown will display all ORIs that are assigned to you. You can also use the key combination
Alt+Shift+0O to open your ORI dropdown.

e AGENT™ ™ & mschaper~

Select an ORI from the list:
TNOO1019T - ()

TNTBI0014 - ( Default )

Subject

NC.TNNCICO000 - ORIGINATING AGENCY 1:00 PM

NC.TNNCICO000 - ORIGINATING AGENCY 12:47 PM

NC.TNNCICO000 - ORIGINATING AGENCY 12:38 PM

NC.TNNCICO000 - ORIGINATING AGENCY 12:31 PM

TNTBI0O014 ABC111 TN-M

TNTBI0014 123456789 -M

ORI dropdown icon

Once you begin typing in the smart message field, the ORI you selected will display at the top of
the smart message hints.
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e AGENT™ ™ & mschaper~
ﬁ ORI: TNTBI0014

Qinbox I Banner § PERSON:
LN, FN MN DOB(YYYYMMDD) SEX
O % i ke Suth LN, FN DOB(YYYYMMDD) SEX
FN MN LN DOB(YYYYMMDD) SEX
FN LN DOB(YYYYMMDD) SEX

NC NC.T| 1:00 PM
VEHICLE:
NC NC.T| LIC LIS(2 characters) 12:47 PM

NC NC.T| 12:38 PM

Continue typing to narrow your query
NC NC.T| 12:31 PM

VEH TNTBI0014 ABC111 TN - MULTIPLE RECORDS

GUN TNTBI0014 123456789 - MULTIPLE RECORDS

Smart message hints highlighting selected ORI
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5 Side Navigation

You can access the primary navigation links in eAgent 2.0 from the navigation panel on the left
side of the page.

5.1 Find a Form

To search for a specific form, select the Find a Form text box from the top of the side navigation
panel. You can also use the Alt+Shift+K key combo to bring focus to this text box. Begin typing
the name or message key of the form you wish to use, and select it from the dropdown menu that
appears. The form will open in either a new tab or in a new window, depending on the user
settings you have enabled.

- j & mschaper~

Subject

NC.TNNCICO000 - ORIGINATING AGENCY 1:00 PM
NC.TNNCICO000 - ORIGINATING AGENCY 12:47 PM
NC.TNNCICO000 - ORIGINATING AGENCY 12:38 PM
NC.TNNCICO000 - ORIGINATING AGENCY 12:31 PM

TNTBI0014 ABC111 TN-M

~ 2 mschaper~

[ QW ] - Query Wanted Person
[ QWA ] - Query Wanted Person - All Date

[ QWB ] - Query Batch Wanted Person

[ QWE ] - Query Wanted Person - Extraditable

[ QWF ] - Query Wanted Person - Felony 1:00 PM
[ QWI ] - Query Both NCIC 2000 and IlI

[ QWS ] - Query Wanted Person - State 12:47 PM

o U NC NC. INNCICUUU - ORIGINATING AGENCY 12:38 PM

O NC NC.TNNCICO000 - ORIGINATING AGENCY 12:31 PM

C 0 VEH 3 TNTBI0O014 ABC111 TN - MULTIPLE RECOR

Navigation panel “Find a Form” text box

DIVERSECOMPUTING.COM 36



5.2 Forms Menu

To navigate through all forms in the application, select the Forms Menu link from the side

navigation panel.

The Forms Menu organizes forms by category and displays them in a tree format. To close the
menu, click anywhere on the page outside of the menu. Selecting the Forms Menu again will

open the menu tree where you last left off.

Smart Message (Enter to send)

Q Inbox X Pinr

Administrative Messages

ect
Articles
Boats
Commercial Vehicles TNNCIC000 - ORIGINATING AGENCY
Criminal Histories

TNNCIC000 - ORIGINATING AGENCY
Drivers Licenses
Gangs and Terrorists FTNNCICO000 - ORIGINATING AGENCY
Guns

TNNCIC000 - ORIGINATING AGENCY
Help Files
Hit Confirmations BI0014 ABC111 TN -M

[™ 2 mschaper-

Date

1:00 PM

12:47 PM

12:38 PM

12:31 PM

Forms menu

5.3 Favorite Forms

In eAgent 2.0 you can set favorite forms and assign specific key combinations to them. These
forms and their key combos display in a list beneath the Favorite Forms link in the side
navigation. Select Favorite Forms from the side navigation panel and a dropdown list of your

favorite forms will appear.

e AGENT - Smart Message (Enter to send)

® 0606 6 0

NC NC.TNNCICO000 -

NC NC.TNNCIC000 -

NC NC.TNNCIC000 -

NC NC.TNNCIC000 -

ORIGINATING AGENCY

ORIGINATING AGENCY

ORIGINATING AGENCY

ORIGINATING AGENCY

VEH 3 TNTBI0O014 ABC111 TN -V

[™ 2 mschaper-~

1:00 PM

12:47 PM

12:38 PM

12:31 PM

Favorite forms
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5.3.1 Setting a Favorite Form

Follow these steps to set a favorite form:

1. Open any form in the application.
2. Select the star shaped icon in the header of the form. The star icon will be filled in yellow

for any forms that are already set as a favorite.

=
e AGENT [™ 2 mschaper-~
Qrraarom I & Gipox  weBanne X Pinne DArchive  (His QG X
QG - Query Stolen Gun _
Control 0
ORI Test Indicator
TNTBI0O 14| 1 A) TESTINDIC, | ...
Control Field Related Search
ETEST Y
Cancel Clear Form

Favorite form star icon

3. In the notification that pops up, you have the option to choose a key combo from the
dropdown menu or select “None”. If you select “None” there will not be a shortcut for the

form, but it will appear in your favorite forms dropdown menu.
4. Click Set Favorite. This form will now be listed under Favorite Forms in the side

navigation panel.

Set Favorite
Please select Key Combination to access

Favorite QG - Query Stolen Gun

* Key Combination:

ctrl+shift+B

(If "None" is selected for the Key Combination, favorite will be
available from "Favorite Forms" menu.)

Cancel % Set Favorite

Set favorite notification
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5.4 Recent Forms

Recent Forms displays the top five forms you most frequently use. You can toggle this list by

clicking the Recent Forms link in the side navigation panel.

e AGENT‘ - lmschaperv

O % i Key Subject

NC.TNNCIC000 - ORIGINATING AGENCY
NC.TNNCICO000 - ORIGINATING AGENCY
NC.TNNCIC000 - ORIGINATING AGENCY
NC.TNNCICO000 - ORIGINATING AGENCY

©
©
©
©
o

3 TNTBI0O014 ABC111 TN - MULTIPLE RECORD

Date

1:00 PM

12:47 PM

12:38 PM

12:31 PM

Navigation panel highlighting recent forms link

5.5 DL Scanner

The Driver’s License Scanner allows you query a person by scanning a driver’s license barcode,
typing in an Operator License Number, or typing in both an Operator License Number and

Operator License State.

Select the DL Scanner link from the side navigation panel to open the eAgent DL Scanner

window.

‘é AGENT™ ™ 2 mschaper~

<  @lnbox

O % i Key Subject

NC.TNNCICO000 - DELAYED INQUIRY HIT NOTIFICATION AT 0853 EDT 20160927

NC.TNNCICO000 - DELAYED INQUIRY HIT NOTIFICATION AT 0853 EDT 20160927

NC.TNNCICO000 - ORIGINATING AGENCY

NC.TNNCICO000 - ORIGINATING AGENCY

7:54 AM

7:54 AM

DL Scanner
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If you choose to scan a driver’s license barcode, the transaction will submit automatically, and a
response will appear in the Inbox. If you enter an OLN, or OLN OLS, you must press the Enter
key to submit the transaction.

e AGENT ™ Smart Message (Enter to send) - l mSchaperv

O

Japp/dl @® [IiS
Driver's License Scanner Date
Scan a driver's license barcode, or type in OLN, or OLN OLS
Be sure focus is in the field below before scanning
Enter OLN, or OLN OLS, or data from scanner here _

u| IOTIFICATION AT 0853 EDT201...  7:54 AM
o - IOTIFICATION AT 0853 EDT201...  7:54 AM
O NC NC.TNNCICO000 - ORIGINATING AGENCY Sep 26

DL Scanner Window

5.6 Save Drafts

eAgent 2.0 allows you to save an un-submitted message as a Draft to be sent out at a later time.
Access your Drafts from your side navigation Save Drafts section by selecting the desired MKE.

<  Qlnbox =L

O X i Key

Yesterday

NC
NC
NC
NC
NC

NC

Save Drafts Pictured in Side Navigation Window
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The MKE for each Draft is displayed in this list; hover over it to view the timestamp for when the
message was last saved. Users can have a maximum of ten drafts at any one time.

€ AGENT

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

O 0 6 600 6066060 0606 06 006 06 06 0 0

NC

‘Smart Message (Enter to send)

[ & hhamano-

Subject

NC.TNNCICO00 - ORIGINATING AGENGY NOTIFIGATION AT 1110 EST 20181227

NC. AGENC) AT 1110 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENCY NOTIFICATION AT 1012 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENGY NOTIFIGATION AT 1012 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENCY NOTIFICATION AT 1012 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENGY NOTIFICATION AT 1012 EST 20181227

NC.TNNCIC000 - ORIGINATING AGENGY NOTIFICATION AT 1009 EST 20181227

NC.TNNCIC000 - ORIGINATING AGENCY NOTIFICATION AT 1009 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENGY NOTIFIGATION AT 1003 EST 20181227

NC. - GENCY AT 1003 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENCY NOTIFICATION AT 1003 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENGY NOTIFIGATION AT 1003 EST 20181227

NC. AGENC) AT 1000 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENCY NOTIFICATION AT 1000 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENGY NOTIFIGATION AT 1000 EST 20181227

NC.TNNCIC000 - ORIGINATING AGENCY NOTIFICATION AT 1000 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENGY NOTIFICATION AT 0956 EST 20181227

NC.TNNCICO00 - ORIGINATING AGENGY NOTIFIGATION AT 0956 EST 20181227

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Dec 27

Drafts Inbox

Note: Drafts will be saved for the same retention period as messages in the Inbox. This is set at

the implementation level.

Selecting a Draft from the side navigation will open the form. You can only have one copy of a
draft open at a time. Submitting your draft will remove it from your Save Drafts list.

Saving a Draft

Any un-submitted message can be saved as a Draft. Navigate to the bottom of a form and select
the Save Draft button. This will save the form as-is, including all user entered values. If you make
any additional changes be sure to select Save Draft again before logging out of the system.
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6 Completing and Sending Message Key Forms

6.1 Completing Forms

Once you select a form, it will open in a new tab or window ready for you to fill out. To assist you
with submitting accurate transactions, eAgent 2.0 validates your entries in real time using
mandatory field indicators and field edit checks. An example of this is shown in the next section
for the EW (Enter Wanted Person) form.

6.1.1 Mandatory Field Indicators

Mandatory field indicators are labeled with bold blue typeface and have an asterisk (*) preceding
them. Once you enter a valid entry in the field, the asterisk will disappear, and the font will change
to plain black text. If you enter all mandatory information for a form, then any remaining
mandatory field indicators will change to plain black text. To submit a form, you must enter
appropriate values in all mandatory fields.

CIZIET Ewx

EW - Enter Wanted Person

Message Key Caution/Medical
EW

Control

ORI Test Indicator
TNTBI0O14

Control Field Notify Orig. Agy.
ETEST N

Case
* Orig. Case No. _ * Violation/Warrant Date h
20 ANS) ORIGINATING AGENCY CASE NUMBEF 8 N) DATE OF VIOLATIOM

* Offense State ID No

ENSE CODE 0 ANS) STATE IDEM

Cancel Clear Form

EW form highlighting mandatory field indicators

Field Edit Checks help you enter correct information in data fields that require specific
information. For example, a Social Security Number field requires nine numeric digits to satisfy
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that edit check. When you enter incorrect data into one of these fields, it will be highlighted red
until the specific criteria for the field is met.

e AGENT‘ Smart Message (Enter to send) _ 2 mschaper~

~~ .
L3 &a INDOX

EW - Enter Wanted Person

Message Key Caution/Medical

EW . — o

Invalid value - requires 2 N from code table

Control

Cancel Clear Form

EW form highlighting field edit checks
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6.2 Code Tables

Code tables allow you to efficiently search through and filter criteria for certain fields within forms.
To access the code table for a field when completing a form, select the ellipses (...) button to the
right of the corresponding field. Any field with an ellipses button has a code table. The example
shown below highlights the ellipses button for the “Offense” field in the Enter Wanted Person
form.

Qrmaron Il 2 o x Ew x

EW - Enter Wanted Person
Message Key Caution/Medical
EW 2 N) CAUTION A
Control .
ORI Test Indicator
TNTBIOO14 A) TEST INDIC
Control Field Notify Orig. Agy
ETEST N
Case
* Orig. Case No. * Violation/Warrant Date

RIGINATING AGEN ASE NUMBEF 8 N) DATE OF VIOLA

* Offense State ID No
24 AN) OFFENSE CODE D 0 ANS) STATE IDENTIFICAT

cancel Clear Form

EW form, “Offense” field code table ellipses button

When the code table notification opens, type in the Filter field to filter through the code table
selections or scroll through the list below to find the correct code. Select a field from the table and
click Submit.

OFF - Offense OFF - Offense

Filter:

Filter:

ROBBERY|

[0101] - TREASON [SOVEREIGNTY]
[0102] - TREASON MISPRISION [SOVEREIGNTY]

[0103] - ESPIONAGE [SOVEREIGNTY]

[0104] - SABOTAGE [SOVEREIGNTY]

{0105] - SEDITION [SOVEREIGNTY]

[0106] - SELECTIVE SERVICE [SOVEREIGNTY]

[0199] - SOVEREIGNTY [SOVEREIGNTY]

1- MILITARY DESERTION [MILITARY (SEE REFERENCE)]
] - MILITARY [MILITARY (SEE REFERENCE)]

|- ILLEGAL ENTRY [IMMIGRATION]

[1201] - ROBBERY - BUSINESS - GUN [ROBBERY]
[1202] - ROBBERY - BUSINESS - WEAPON (IDENTIFY WEAPON) [ROBBERY]
[1203] - ROBBERY - BUSINESS - STGARM [ROBBERY]

[1204] - ROBBERY - STREET - GUN [ROBBERY]

[1205] - ROBBERY - STREET - WEAPON (IDENTIFY WEAPON) [ROBBERY]
[1206] - ROBBERY - STREET - STGARM [ROBBERY]

[1207] - ROBBERY - RESID - GUN [ROBBERY]

[1208] - ROBBERY - RESID - WEAPON (IDENTIFY WEAPON) [ROBBERY]
[1209] - ROBBERY - RESID - STGARM [ROBBERY]

[1210] - FORCIBLE PURSE SNATCHING [ROBBERY]

EW form, “Offense” code table filter
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6.2.1 Edit Code Tables

You can edit certain code tables by adding and removing custom fields. To do this, select the
ellipses button (...) for the code table you wish to edit. The example below explains how to add a
field to the ORI code table within the Enter Wanted Person form:

1. Click on the ORI ellipses button and a notification will pop up.
2. Select Insert to insert a new code into the table.

ORI - ORI

Click Insert to add a custom field and highlight item to insert in form or to delete:
Filter:

EW Form, ORI edit code table notification highlighting “Insert” button

3. The fields will change, allowing you to enter in a value and a description for the ORI.
Complete these fields and select Add.
4. Reload the form and the new value will be available in the code table.

ORI - ORI

Fill in fields below to add custom field and highlight to insert in form or delete:
ORI: Description:

TNTBI0098 TEST|

New values will not be present in typeahead unti form is reloaded

EW form, ORI edit code table notification highlighting “Add” button
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To delete a value from a code table, select it in the table and click Delete. This can be done from

either the main code table page or the Insert page.

ORI - ORI

Click Insert to add a custom field and highlight item to insert in form or to delete:
Filter:

W TNTBI0098: TEST -

Cancel Insert Delete

EW form, ORI edit code table notification highlighting “Delete” button
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6.3 Submitting Message Forms

To successfully submit a message form, make sure that all mandatory fields are complete. If
there are no incomplete mandatory fields indicated with blue lettering and an asterisk, then click
the Submit button at the bottom of the form to send the message. The Submit, Cancel, and Clear
Form buttons float at the bottom of the page for easy access.

e AGENT‘ EE Smart Message (Enter to send) - j_ mschaper~

Qrmsaron B & Qiwox  mBamer  Xpin Ewx

EW - Enter Wanted Person

Message Key Caution/Medical

EW 05

Control -
ORI Test Indicator

TNTBI0014| - Y

EW form highlighting “Submit” button

6.4 Clearing Message Forms
There are two methods of clearing message forms:

1. Select the Clear Form button at the bottom of the page. This will clear all sections of the
form with the exception of default values.
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e/ AGENT"™

~~

EW - Enter Wanted Person

Message Key

EW

Control

ORI

TNTBI00 14|

Smart Message (Enter to send) ™ 2 mschaper~

Caution/Medical

05

Test Indicator

Y

Cancel Clear Form _

2. Use the Clear Section icon to clear each section of a form individually. This icon is

EW form highlighting “Clear Form” button

located on the right side of each section header. Selecting it will clear out any information
you previously entered in that section, except for default values.

e AGENT"™

Q rsaron I 2
L

& Inbox ™ Banne X Pinned

EW - Enter Wanted Person

Message Key

EW

Control

ORI

TNTBI0014]

Cancel Clear Form

Caution/Medical

05

Test Indicator

Y

EW form highlighting “Clear Section” icon
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6.5 Attaching an Image to a Record

To attach an image to a record, open any form that contains an image field and locate the Image
File field on the form. You can choose from two options when attaching an image:

1. Drag and drop — click and drag the image from your desktop to the box labeled “Drag
and Drop Here”. Release the image over the box and it should take the place of the text.

2. Choose Photo — selecting this will open the finder on your device. Select an image file
and click Open. Crop the image appropriately and save it as one of the three types of
accepted image formats (jpg, png, and gif).

Select the Remove Image button underneath an image if you wish to remove it from the form.

a

Image

* NIC No.

* Image Type * Image Date

N) IMAGE TY! | ... 8 N) DATE OF IMAGE YY

Miscellaneous Characters: 250

MISCELLANEOUS

* Image File h

or | Choose Photo |

cancel Clear Form

EIM form highlighting Image File field
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7 Create a Report

You have the ability to create and sort reports in eAgent 2.0 for easy review and printing. To
create a report:

1. Select several messages from your Inbox.
2. Choose Create Report from the buttons that appear at the top of the page.

e AGENT' Smart Message (Enter to send)

I Create Report [ Move to Archive £2 Mark as Read

™ & mschaper-

~~ .
LY & Inbox -~

B ¥ i Key Subject Date
v O FrER 3 TNTBI0014 DOE, JANE 19600101 F - MULTIPLE RECORDS 10:44 AM
v O ved 2 TNTBI0014 ABC111 TN - MULTIPLE RECORDS 10:43 AM
v O ved 5 TNTBI0014 ABC123 TN etest - MULTIPLE RECORDS 10:43 AM

0 PER 2 TNTBI0014 12345678 etest PA - MULTIPLE RECORDS e 10:41 AM
NC TNNCIC000

Inbox tab highlighting “Create Report” button

3. The report will generate in a new window and sort automatically by the newest message
first. To change the sorting order of the report, click Sort By and select an option from
the drop-down menu.

4. To print the report, select Print and follow the directions from your browser.

™
e AGENT le) eAgent Message Report - Google Chrome - ]

@ https://tbieagent2dev.diversecomputing.net/eaweb/app/messagesets?isPopout=true&order=newest&wi

=y M Report
© AGENT " a— sortey - [
[Q FidaFrm |

10/5/2016 10:46:30, Newest First

X

Newest First

PERSON DOE, JANE 19600101 F 20161 o

Message Key
MKE: PERSON
ORI: TNTBIGO14
NAM: DOE, JANE
v SEX: F M
DOB: 19600101

©| @ RESP QWA.TNNCIC000 2016-10-05 10:44:17 M
MULTIPLE RECORDS

g TNTBIGO14QUAQUA . TNNCICOO® 4
12-43 18/05/16 00819
A AL Al

eAgent Message Report highlighting “Sort By” button
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8 Additional Features

8.1 YQ Workflow

The Hit Confirmation workflow is designed to help you quickly receive and respond to YQs as
they come in.

8.1.1 Incoming YQ

The eAgent 2.0 application alerts you of Hit Confirmation messages with both visual and audio
notifications. The notification will display to all users in the group, and it requires a user to
acknowledge the notification before taking any other actions in the application. Once a user in the
group accepts responsibility of the hit confirmation, the alerts being sent to the group regarding
the YQ will stop. A notification will display to the group with the name of the user who accepts
responsibility.

Agencies have the option to change their permissions settings to allow users to dismiss YQ
notifications. This permits users to dismiss YQ messages without having to claim responsibility for
them.

URGENT Hit Confirmation Received 9:56 Remaining

@ You have a new urgent hit confirmation.
The hit confirmation message is at the top of your inbox.
Click "Acknowledge" to return to your inbox and review the message.

Acknowledge and Accept

Incoming YQ notification

DIVERSECOMPUTING.COM 51



8.1.2 Accepting a Hit Confirmation

When you receive a hit confirmation, a countdown of the time you have left to accept the YQ will
automatically display at the top of the notification. To accept responsibility for it click
Acknowledge and Accept. The contents of the YQ will open in a new notification.

URGENT Hit Confirmation Received 9:56 Remaining

@ You have a new urgent hit confirmation.
The hit confirmation message is at the top of your inbox.
Click "Acknowledge" to return to your inbox and review the message.

Acknowledge and Accept

Accepting YQ notification

8.1.3 Responding with YR

To send a YR, select the Respond with YR button at the top of YQ message detail window. The
YQ will appear at the top of your Inbox if you need to refer to it at any point.

9:45 Remalining

@ YQ.TNTBIO014 2015-11-30 13:54:53

Respond with YR

ISCYTNTNTBI@@14YQYQ.TNTBIGO14

12:58 11/30/15 00001

12:58 11/30/15 00051 TNTBI0O14

*I5CYTN

TXT

s#4+HIT CONFIRMATION REQUEST — FIRST NOTICEssx

##4+RESPONSE PRIORITY: URGENT! — RESPOND WITHIN 10 MINUTESscksiok
0CA/11223344.NIC/W030005144

##WANTED PERSON:

NAM/WHITE, BRUCE.DOB/19600101.SEX/M

NAME OF REQUESTER:MEHSTER.AGENCY NAME:DCI
REMARKS: AUTH/DCI  OPR/MEHSTER.

Accepted YQ notification highlighting “Respond with YR” button

For Urgent Hit Confirmations you will have ten minutes to respond, and for a Routine Hit
Confirmation you will have an hour. A countdown will display at the top of the YQ notification with
the amount of time you have left to respond.
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8.1.4 Hit Confirmation Reminders

In the case where you accept a hit confirmation but choose to continue other work before

responding with a YR, you will receive a notification reminding you to respond. This reminder will
pop up when approximately three minutes remain for an urgent hit confirmation, and when seven
minutes remain for a routine hit confirmation. The countdown of the remaining time will display at
the top of the notification. To respond with a pending response select Send Pending Response.

Agencies can change their permissions settings to send a hit confirmation reminder to all users in
the agency. This would include the username of the user who accepted responsibility for the YQ.

Urgent Hit Confirmation Unanswered 1:53 Remaining

@ Urgent Hit Confirmation has not been answered within the 10 Minute time frame.
Click 'Send Pending Response' to send a YR with a Confirmation Status of
Pending until you have completed your work. Ref NIC/W030005144

Cancel Send Pending Response

Hit confirmation reminder notification

When you choose to send a pending response, the notification will prompt you to enter the hours
required to confirm Hit Confirmation. Enter the hours in the box next to “Hours Conf’ and click
Send YR. A confirmation notification will appear reminding you to complete a YR response, and a
YR response will appear in the Inbox as well.

Please enter the Hours Required to Confirm Hit Confirmation
on NIC/W030005144

Hours Conf: || : |

Cancel Send YR

Pending YR notification

DIVERSECOMPUTING.COM 53



8.2 SmartKeys

SmartKeys can be set by your TAC or admin and allow you to quickly open and submit forms.

8.2.1 Using SmartKeys

Select the SmartKeys link from the side navigation to open the SmartKeys entry box window.

e AGENT N Smart Message (Enter to send) ~ 2 mschaper~

@ eAgent SmartKeys - Google Chrome - m] X

~~
ad & Inbox @ https;//tbieagent2dev.diversecomputing.net/eaweb/app/sn @

0O x i K ! - Date
Press a hot-key combo (Alt+1), follow hints, and press Enter to submit

l?em’w:t‘ criteria here - space separated values
Type a hot-key-combo to begin S 10:44 AM
2 TNTBI0O014 ABC111 TN - MULTIPLE RECORDS 10:43 AM
5 TNTBI0O014 ABC123 TN etest - MULTIPLE RECORDS 10:43 AM
2 TNTBI0014 12345678 etest PA - MULTIPLE RECORDS @ 1041 AM
NC.TNNCIC000
NC.TNNCIC000 - ORIGINATING AGENCY Octd4 ~

SmartKeys entry box

There are three main components to the SmartKeys entry box:

1. SmartKey Help: you can open this feature by clicking the hot-key combo link at the top
of the entry box, or by selecting Alt+1 while the entry box is in focus. The help feature
displays all available smartkeys and their details: the key-combination, form name,
action, and a description of the form and its values.

a. The blue text shown in SmartKey help indicates values that the user is to enter.
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e AGENT"

.- —
= Smart Message (Enter to send) _ 2 mschaper~
@ eAgent SmartKeys - Google Chrome . a X
= a Inbox 8 https;//tbieagent2dev.diversecomputing.net/eaweb/app/sn @
Oz i Press a hot-key combo (Alt+1), follow hints, and press Enter to submit Date
T E&anjh criteria here - spa arated values
o © PER  Type a hot-key-combo to begin B 10:44 AM
o 0 VEH( Currently assigned Smart Keys 10:43 AM
User-enterad values with spaces must be surrounded by quotes.
- 0 Ve Key(s) Form |Action |Description 10:43 AM
QWA for TBI
(8] PEH 10:41 AM
0 ctrl+shift+a QWA auto User: NAM DOB o !
e Default: ORI=TNTBI0014
O O NC 4
8] O NC NC.TNNCICO000 - ORIGINATING AGENCY Octd4 ~

SmartKeys Help

2. Entry field: this section of the SmartKeys entry box allows you to activate forms. Enter
the appropriate hot-key combination, then type in the appropriate values with a space
separating each. Press Enter to send the message.

SmartKey hints: these display automatically beneath the entry field when you enter a

hot-key combination. The first value that displays is the MKE of your SmartKey. All values
after the colon (:) are the values you enter in to the entry field, which display in the order

you must enter them in. As you enter each value into the field the hints will bold, showing
that you have completed that part of the SmartKey requirement.

™ T -
e AGENT = Smart Message (Enter to send) ™ & mschaper-~
@ eAgent SmartKeys - Google Chrome - [m] X
= a Inbox @ https;//tbieagent2dev.diversecomputing.net/eaweb/app/sn @
e SmartKeys
O X i Key Pressa hotkey combo (Alt+1), follow hints, and press Enter to submit Date
Toda "DOE, JOHN" 19600101|
@ 0 r=f Your Smartiey must be typed in the order below 5 10:44 AM
QVA'NAM DOE f— ‘
O 0 VEH( Currently assigned Smart Keys 10:43 AM
User-entered values with spaces must be surrounded by quotes
- 0 v Key(s) Form |Action |Description 10:43 AM
QWA for TBI
5 PER ) 10:41 AM
o ctri+shift+a QWA  [|auto User: NAM DOB e !
Ye Default: ORI=TNTBI0014
o O NC 4
U ™ NC NC.TNNCICO000 - ORIGINATING AGENCY Octd4 ¥

SmartKey entry box hints

DIVERSECOMPUTING.COM

55



8.3 VINassist™

eAgent 2.0 includes VINassist™ functionality to simplify vehicle entry and limit entry errors. There
are two ways to use VINassist™ within the application:

1. Run a VIN query through the VIN (Vehicle Info by VIN) form or by using Smart Message.
2. Use the VINassist™ link to populate vehicle information in an EV or EW form. To do this:
a. Open an EV and enter a VIN in the field. Select the VINassist™ link.

Descriptors O
License Plate Plate State
10 ANS) LICENSE PLATE NU 2 A)LICENSE ST | ...
Plate Year Plate Type
4 AN) LICENSE YE# 2 A)LICENSETY | ..
VIN ViNassist h
1HGCR2F3XEA294140
* Vehicle Year * Make
4 N) VEHICLE YEAF 24 ANS) VEHICLE MAKE
Model * Style Color
3 AN) VEHICL | ... 2 AN) VEHICL | ... 7 AS) VEHICLE COLOR (F | ...
Owner Applied No
20 AN) VEHICLE OWNER APPLIED NUMBER
Cancel Clear Form

EV form highlighting VINassist™ Link

b. A notification will pop up with all relevant information for the VIN you entered.
Review the information and select Populate. All the VIN information will populate
into the appropriate fields in the form.

VIN-VINassist

Select 'Populate’ below to enter the following information into the form

VehicleYear Vehicle Make
2014 HOND
( HONDA )

Vehicle Model Vehicle Style
ACC 4D
( ACCORD)) (4DOOR)

Cancel Populate

VINassist™ notification highlighting “Populate” button
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8.4 Team Inbox

With the Team Inbox feature, users have the option of logging in to a shared inbox. Unlike
Agency Mode, only one copy of a message is delivered to this inbox and it is treated as a single
inbox regardless of the number of users accessing it or the device they access it from.

€ AGENT
Select your Inbox

Select your session inbox below.
Adter login, you can select a default inbox in User Settings,
or simply check *Always use this Inbox".

Me: hhamano 4 71 Always use this inbox

eAgent 2.0 login page

8.4.1 Accessing a Team Inbox

Users who have a Team Inbox assigned to them in the ECM will be able to select an inbox after
logging in. Users will see an option for their default profile and all Team Inboxes they have access
to.

If users select the checkbox on this page they will always be logged into the selected inbox by
default. Selecting a personal inbox as a default option is particularly useful for users who will only
rarely need to access their Team Inboxes. The default inbox can be changed any time in user
settings.

€ AGENT

Select your Inbox

v Me: hhamano +| " Aways use this inbox

Patrol:
_ Cancel

Dropdown menu showing personal and Team Inboxes
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8.4.2 Navigating the Team Inbox

Team Inboxes have the same layout as personal inboxes. One distinction is the Team Inbox
name located in the side navigation. Selecting the gear icon to the left of the Team Inbox label will
open your user settings.

€ AGENT

Team Inbox: Dispatch

& Inbox

O x Key

User settings access in Team Inbox

8.4.3 Reading Messages

Once a user opens a message it is marked as read for all users in the inbox. This will update in
real time if multiple users are accessing the same inbox at once. Solicited messages display in
the inbox with the username of the user that solicited it. This allows for auditing by users even in
the shared inbox.

8.4.4 Moving Messages

Pinning or moving to the Archive will affect all users with access to that inbox. If user A pins a
message, that message will then also be pinned for user B.

Note that the side navigation is not linked to the inbox. Users are still able to have custom
favorites and individual draft messages.

8.4.5 Changing Default Inbox

To change your default inbox or select to have no default set, select user settings from the person
dropdown.
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Selecting No Default will force the user to select an inbox upon login. Selecting another Team
Inbox will make that the default inbox next time the user logs in.

The user must always log out and log back in to access another Team Inbox.

User Settings

Default Team Inbox @ Spiit View @ m
(After changing, you must logout to reflect your new
default Team Inbox)

No Default (Select at Login) \;‘

Pop Out Forms @ OFF

No Default (Select at Login) Close On Submit @ OFF

Me (hhamano)
g ) Night Mode @
Dispatch:

Patrol: Auto Tab @

No Sound  ~

Control Field @

Change default inbox in User Settings window

8.4.6 Search History

Admin and TAC users have the ability to search across Team Inboxes. This can be done on the
Search People section of the History tab.

Searches will display results for that inbox even if you are currently logged into a different inbox.
Note that you can only search by either username or inbox, but not both.
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‘Smart Message (Enter to send)

€/ AGENT

‘Team Inbox: Dispatch
& lnbx ™ Banne X Pinn Archive @ History

Transaction Archive Search

Search Messages
Start Date (150 Days avalabl; see MART for oider records)

@ 3172019

Start Time
©  00:00:00

Message Keys
je keys

Comma-separated list of m¢

Search Text

Search People (Search either by User Names OR by Team Inboxes)

Search User Names

t of user names in your agency

Comma-sep:

OR

End Time
©  00:00:00
ORIs

Comma-separated list of ORIs

Include Archived

(Aways incuded on Search People)

‘Search Team Inboxes Clear

Dispatch: Dispatch:

Exclude Unsolicited

History tab selected in Team Inbox
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9 Mobile Environment

Much of the functionality in eAgent 2.0 Desktop is available on mobile platforms. This section
reviews the components of eAgent 2.0 on a mobile environment and will familiarize you with its

use.

9.1 Inbox

When you first login you will be brought directly to the Inbox, which functions the same in mobile

as it does in desktop. The mobile version of eAgent 2.0 collapses the side navigation and

condenses its features to optimize the use of space.

\

C

—
—
O % i Ky Subject Date
®) ® PER g!oooml CEDRIC 19800101 - NO NCIC WANT NAMDIGGORY, CEDRIC DOBY 2:06 PM
®) 0O rer WOODS, ELLE 19900101 - MKE/PROTECTION ORDER 206 PM
®) O GuN l'n‘SO7 - MULTIPLE RECORDS 2:01 PM
®) O rPer :I:NE MARY 19600101 - MULTIPLE RECORDS 201 PM
®) 0 ved ABC123 TN - MULTIPLE RECORDS 201 PM
®) O M AM.DCFBIWA1S 1:15PM
®) O AM.DCFBIWA1S 1:15PM
®) O AM.DCFBIWA1S 1:15PM
®) 0O owa DOE, JOHN 19600101 Y N - MULTIPLE RECORDS Mar 9
®) O am AM.DCFBIWA1S Mar 9
@) ® awa tﬁ‘wcm Y N - NO NCIC WANT LIC/ABC234 US/TN Mar 9
®) 0O owa 11:}80123 Y N - MULTIPLE RECORDS Mar 9
®) © OoR DR.TNOOOOO0O - NOT ON FILE Mar 9
®) ® 00 jgmmmv NOT ON FILE Mar 8
®) O Ve 1234567890 - MULTIPLE RECORDS Mar 8
®) 0 nNe !l3§0011911 - MKE/WANTED PERSON Mar 8
@) ® PER l:g?P!NS. MARY 19600101 - NO NCIC WANT NAMPOPPINS, MARY DOB/1960. Mar 8
®) O PeR 295 JOHN 19600101 - MULTIPLE RECORDS Mar 8
@) ® veW ﬁglaTN-nomoououcm-a Mar 8
=) M aas Ane e Mo

Mobile environment Inbox
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9.2 Side Navigation

To access the side navigation in mobile, select the hamburger icon (E]) from the top left-hand
side of the screen. The side navigation will popover and allow you to open a different tab or

access your favorite and recent forms. The label to the right of the hamburger icon indicates the

tab you are currently in.

The tab functionality of a browser is not available in mobile, and if you open a different tab it will

instead open in place of the Inbox.

3:26 PM

& tbieagent2dev.diversecomputing.net

Inbox

D Q BL?GORY, CEDRIC 19800101 - NONCIC W... 2:06 PM
O © FER WOODS, ELLE 19900101 - MKEPROTECTL...  2.08 PM
fetos) ’
@) O GuN 1234567 - MULTIPLE RECORDS 2:01 PM
@) O PER JANE, MARY 19600101 - MULTIPLE RECORDS 201 PM
@) © Ve 6'89123 TN - MULTIPLE RECORDS 2:01 PM
()] © AM.DCFBIWA15S 1:115PM
O O m AM.DCFBIWA15 1:115PM
QO O AM.DCFBIWA15 1:115PM
@] 0O awa DOE, JOHN 19600101 Y N - MULTIPLE REC... Mar 9
@) O am AM.DCFBIWA15 Mar 9
@) ® awa TN ABC234 Y N - NO NCIC WANT LIC/ABC23.... Mar 9
ross
®) 0 owa Iy!ABC123 Y N - MULTIPLE RECORDS Mar 9
o © OR DR.TNOOOOOO00 - NOT ON FILE Mar 9
@) ® oaQ 123456789 TN Y - NOT ON FILE Mar 8
®) O VveH 1234567890 - MULTIPLE RECORDS Mar 8
@) 0O nNC W380011911 - MKE/WANTED PERSON Mar 8
@) ® FPER mfPle, MARY 19600101 - NO NCIC WA.. Mar 8
O © FER DOE, JOHN 19600101 - MULTIPLE RECORDS Mar 8
@) ® VEH QB’CI:) TN - NO RECORD LIC/ABC13 Mar 8
] . WYY AMOOCOIALL Adoc O

Mobile environment highlighting hamburger icon

The Navigation Panel is also where you will access your account options via My Account. You

can access all tabs from this menu except the Forms Menu, which is not available in mobile. The
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My Account link is where you will access eAgent Help, user settings, and log out of the

application.
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£ Settings

® Logout
@) ® ba
@) O veEH
@) O nNC
®) ® PER
O O FER
o ® VEH
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fetost)
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fetost)
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AM.DCFBIWA1S
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AM.DCFBIWA1S

DOE, JOHN 19600101 Y N - MULTIPLE REC...

AM.DCFBIWA15

TN ABC234 Y N - NO NCIC WANT LIC/ABC23...
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TN ABC123 Y N - MULTIPLE RECORDS
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DR.TNOOOOOOO - NOT ON FILE

LW789 TNY - NOT ON FILE

LW?SW - MULTIPLE RECORDS

!43?001 1911 - MKE/WANTED PERSON
m?PINS, MARY 19600101 - NO NCIC WA,
BQE, JOHN 19600101 - MULTIPLE RECORDS
ABC13 TN - NO RECORD LIC/ABC13

fetost)

AMNDOEDIAYEL

Date

2:06 PM

2:06 PM

2:.01 PM

2:.01 PM

2:.01 PM

1:115PM

1115PM

1.115PM

Mar 9

Mar 9

Mar 9

Mar 9

Mar 9

Mar 8

Mar 8

Mar 8

Mar 8

Mar 8

Mar 8

Adoc O

Mobile environment highlighting “My Account” link

After you make a selection in the side navigation, it will automatically close the page and redirect
you to your selection. To manually close the side navigation, select the hamburger icon again. If

you are on a smaller screen, such as a phone, simply select any space outside of the side

navigation to close it.
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10 Appendix

10.1 Key Combinations

There are several standard key combinations within the application that allow you to more
efficiently use the features of eAgent 2.0. Refer to the following table for these key combinations.

Key Combo Description \
Alt+1 Field Help: when focus is in any field form, shows help for that field.
SmartKeys Help: when focus is in the SmartKeys entry box, shows
Alt+1 .
currently assigned SmartKeys.
When focus is on a form field that has an ellipsis, launches code
Ctrl+. table
Alt+S When focus is in a form, submits the active form.
Alt+Shift+K Opens/Closes find a form search box.
Alt+Shift+O Displays the ORI dropdown.

10.2 Icons

Icon

Q

Description

Find a Form; Allows you to search for a specific form by name or MKE.

=

Forms Menu; Allows you to find forms via a menu tree in the side navigation.

A

Favorite Forms; Allows quick access for forms you have added as a favorite.

D

Recent Forms; Displays your five most used forms.

DL Scanner; Allows you to scan a driver’s license barcode, or query a
person by OLN or OLN OLS.

SmartKeys; Opens a pop-out with information on smartkeys.

Refresh Inbox; Allows you refresh your Inbox without refreshing the whole
browser.

Inbox Tab; Primary tab where all incoming messages display.

Pin; Allows you to pin specific messages that will display in the Pinned tab.

Icon Legend; Hover over this in your Inbox to see a legend for Priority Icons.

Banner Tab; Allows you to view banner messages in a separate tab from the
Inbox.

DIVERSECOMPUTING.COM

64



Icon

Description

Archive Tab; You can view messages they have chosen to archive.
Move to Archive; Allows you to move selected messages to the Archive tab.

History Tab; Allows you to search for messages.

= 0

Toggle Side Navigation; In mobile you can select this to toggle the side
navigation bar. (Note: This icon is white in the application.)

ORI Dropdown: Users with multiple ORIs can select which one they would
like to send for in Smart Message. (Note: This icon is white in the
application.)

User Icon; Allows you to access Settings, Help, and Logout. (Note: This icon
is white in the application)

Help; This provides you with help content to guide you through using eAgent
2.0.

Settings; You can set various settings to modify your user experience.

Logout; Allows you to log out of the application.

Calendar; This displays a calendar for you to select dates within the History
tab.

Time; This allows you to select a start/end time on the History tab.

Clear Section; Allows you to clear a section of the form, with the exception of
defaulted values.

Create Report; Allows you to generate a sortable report from selected
messages.

Print; Allows you to print a report or message detail.

Return to Inbox; Allows you to return to the Inbox from the message detail
page. (Note: This icon is white on a blue button in the application.)

DOODPISROOEC % O

Mark as Read; Allows you to mark unread messages as read. (Note: This
icon is white in the application.)
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10.3 Browser Location Settings

Browser Enable Location

1.

Internet Explorer
11

Click on the tools icon (ﬁ) from the browser toolbar and select
Internet Options.

Select the Privacy tab.

Under the Location section, uncheck the box labeled “Never
allow websites to request your physical location”.

Reload the eAgent site and select Always Allow under the
“Options for this site” drop-down menu when the browser
requests to track your physical location.

Microsoft Edge

When you first visit the eAgent 2.0 website on the Edge
browser, a notification will automatically appear at the bottom of
the screen prompting you to let the application use your
location.

Select Yes in order to successfully login.

Safari

Click on the System Preferences icon (.) from the Apple
menu.

Select the Security and Privacy option from the System
Preferences window.

Select the Privacy tab.

Make sure the padlock icon on the bottom left corner of the
window is unlocked. If not, click it and enter your admin name
and password to unlock it.

Select Location Services from the list of options on the left.
Check the box labeled “Enable Location Services”, and make
sure that the box for the Safari application has a checkmark
next to it.

Reload the eAgent site and select Allow when the browser
asks to use your current location.

Mozilla Firefox

When you first visit the eAgent 2.0 website using Firefox, a
notification should automatically popup asking you if you would
like to share your location with this website.

Select Always Share Location from the drop down menu.

If you need to access this notification again, select the globe

icon from the browser toolbar (€D )-

Chrome

Click on the hamburger icon ( =) in the browser window and
select Settings > Show Advanced Settings from the drop-
down menu.

Under the Privacy section, select Content Settings.

Find the Location section and select the option have the
browser “Ask when a site tries to track your physical location”.
Reload the eAgent site and select Always Share when the
browser prompts you to share your location.
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